
 

 

Pastoral Care Seminars – 2021 
 
4 Seminars - 3 hours each 
  
The Presbytery of Port Phillip West is delighted to offer a series of Pastoral Care Seminars to our 
Presbytery community and beyond. 
This series of seminars seeks to equip participants with the skill of listening with empathy – a skill 
that bridges the wide caverns of communication break-down. Some of the shyest of people have 
walked away from these seminars empowered to care for others. 
  
Who should come to these seminars? 
These seminars offer a selection of skills that have the power to transform the way we listen to 
others.  They are ideal for anyone who wishes to enhance their pastoral skills. They have been 
designed to enrich existing relationships, as well as teach valuable listening skills that will be of use 
in all avenues of life.  
 
Seminar 1  Wednesday Feb 10  9.30am – 12.30pm and Thursday Feb 18  6.30pm – 9.30pm  

(you only need to attend one of these time slots) 
 
Seminar 1 is a prerequisite for further seminars  
 
Seminar 2  Wednesday Feb 24   9.30 am – 12.30am  

Thursday March 4  6.30pm – 9.30pm  
 

Seminars 3  Thursday March 11 6.30pm – 9.30pm  
Friday March 19  9.30 am – 12.30am.     

 
Seminar 4 Friday April 16  9.30 am – 12.30am 

Thursday April 22  6.30pm – 9.30pm 
 
 
Register through trybooking:  https://www.trybooking.com/BOREN 
 
These seminars are offered free of charge. 
Rev Narelle Collas and the Rev Jeanne Beale (Deacon) Presbytery Ministers for the Presbytery of 
Port Phillip West will be leading these seminars and both have been teaching this material for over 
twenty years. 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.trybooking.com/BOERN



 

 

Outline of sessions  
 
Seminar 1  
Listening Lab:  
Rapport Building and Relationship Development. 
This seminar will take us through the basics of “Active Listening” and then teach participants two 
pastoral skills to try-out on their family and friends: with simple easy tips that can transform 
conversations. There are lots of practical involvement in the Seminars 
We will also walk through the four stages of a relationship and rediscover what is needed to keep 
our relationships healthy, as well as helping us to identify when a person is struggling with a 
relationship. 
  
  
Seminar 2 
Life Commandments: 
Listening to ourselves, understanding what makes us do the things we do. 
This seminar helps us to identify the scripts in our heads that control our behavioural patterns. At 
certain times in life, some of these scripts can stop working for us, and may in fact become 
destructive.  Understanding why we do, say or think of things the way we do, can unlock a path 
out of a confusing transitional time. 
At times we will need to break, change or adjust our scripts in order to become an individual. 
Seminar two is especially helpful to unlock the life commandments that keep us locked into 
certain behaviours or thought patterns. This seminar offers the ability to help shift something that 
is life-draining and replace it with something that is life-giving. 
 
  
Seminar 3 
Story listening:  
Identifying the deeper meanings to the stories we tell. 
  
The third seminar in this series begs the question “Why do we tell the stories we tell?”   
Story Listening is a bit like reading between the lines of story. We look at the themes and 
metaphors in the story to help us arrive at the deeper meanings to our stories. 
Have you ever asked yourself “Why do people tell the same story over and over?” It may be 
because that person has not felt heard by others or may not have heard it (the meaning of the 
story) themselves. When we can help someone unlock the deeper meaning to their story, they can 
bring it to conscious awareness and resolve any unfinished business. This is a pastoral gift beyond 
measure. 
  
Seminar 4 
Conflict Resolution: 
Dealing with emotions and managing conflict. 
  
In this seminar, we will identify why it is important for individuals to be aware of the way they 
respond to their emotions; Naming our emotions is half the battle, the other half is finding the 
best way to deal with them. If we cannot do this, our emotions will spill over into a behavioural 
response: Acting out or Acting in. 
When we encounter others dealing with emotions, it is likely to trigger an emotional response 
from us, rather than jumping to our own defense or wanting to counter-attack, we have another 
pastoral option. Come along to this seminar and learn some clues to conflict resolution.  


